
Accela Citizen Access (ACA) Portal 
The ACA Portal is used by the public to submit applications and pay fees for well permits, septic permits, 
and septic installer licenses.  New users are required to register for an account. 

How to create an ACA Portal Account  

1. Go to https://aca-prod.accela.com/oaklandco  

2. Select “New Users:  Register for an Account” to create account 

 

3. Check the box for “I have read and accepted the terms above.” After reviewing General 
Disclaimer. 

4. Select “Continue Registration” 

 

 

  

https://aca-prod.accela.com/oaklandco


5. Enter the required information in the Login Information fields 
6. Select  “Add New” to add contact information 

 
 



7. Enter Contact Type then select “Continue” 

 

8. Enter contact information (including Primary Phone) 
9. Select “Add Contact Address” 

 

 

  



10. Enter contact address information (recipient field not required) 
11. Select “Save and Close” 
12. Select “Continue” 

 

13. Review information, then select “Continue Registration” 
14. You have successfully created your user account 

 

15. Select “Login” located near the top of the page to log in with new user account  
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