Oakland County
MICHIGAN

WORKS!.

Bring Your "A” Game

Employers Want Soft Skills




Workshop Guidelines

Please be courteous and respectful to the host and
other participants

This is an interactive session - we welcome you to ask
questions at any time (unmute your microphone or
send questions via chat)

The workshop presentation and other materials will be
sent to all participants who provided an email address
Follow up with your nearest Oakland County Michigan
Works! service center for additional assistance
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What is Your “A” Game?

 Your best attitude
 Your best abilities
 Your best soft skills



Presenter
Presentation Notes
To bring your “A” game means to bring your best attitude and your best abilities. You have the industry knowledge and the technical skills.  News flash…so does your competition.  What helps candidates stand out from the rest are recognized as “soft skills”.  ��Your soft skills are your personal skills. They may come naturally, or perhaps you've taken some classes to enhance these abilities. They are the things you do that make you a great employee –and can inspire others to be great as well!   Note: https://www.mitalent.org/elearning-soft-skills-program
The link to eLearniing Soft Skills Program in Pure MI Talent Connect is provided at the end of this presentation.


Soft Skills

Soft skills are the accessories to
training within your field. They cannot
singly qualify you for a job, but when
paired with solid credentials (abllities),
they can make you a much more
attractive candidate.



Presenter
Presentation Notes
From cashier to construction worker to CEO, soft skills are universally needed in today’s workforce.  Learn to cultivate yours and display them for employers to see, and you’ll keep yourself ahead of the pack.  �



Employers Are Looking For

* Positive Attitude

» Creativity

« Communication

A Growth Mindset
 Emotional Intelligence
« Collaboration
 Leadership



Presenter
Presentation Notes
Positive and having an optimistic outlook, giving friendly & cheerful service. The glass is not half empty, it’s half full!
Think logically and creatively to come up with solutions to the problems or obstacles that come up in your role.  Employers want to know you will work to develop new ideas on top of addressing existing problems.
Is your conversation appropriate when speaking with a client or colleagues?  Consider how well you get your point across in emails.  A good communicator is also a good listener…paying attention, engaged, making eye contact.
Growth:  adapting to changes within the industry .  You are motivated to learn new skills to remain current with a changing market.
E.I. This means you are able to think empathetically about the people around you and interpersonal relationships that develop within the workplace.
C&C Giving and receiving ideas. Show enthusiasm and support of colleagues ideas.  This maximizes the teams efficiency, coming together utilizing everyone's individual strengths.





Employers Want

* A Positive Attitude: enthusiasm

* Creativity: something new

« Communication: delivery

* A Growth Mindset: adaptation
 Emotional Intelligence: perception
* Collaboration: cooperation



Presenter
Presentation Notes
Positive and having an optimistic outlook, giving friendly & cheerful service. The glass is not half empty, it’s half full!
Think logically and creatively to come up with solutions to the problems or obstacles that come up in your role.  Employers want to know you will work to develop new ideas on top of addressing existing problems.
How do you communicate verbal/written…Is your conversation appropriate when speaking with a client or colleagues?  Consider how well you get your point across in emails.  Are you approachable/teachable?  A good communicator is also a good listener…paying attention, engaged, making eye contact.  Conflict management style-
Growth:  adapting to changes within the industry .  You are motivated to learn new skills to remain current with a changing market.
E.I. This means you are able to think empathetically about the people around you and interpersonal relationships that develop within the workplace.
C&C Giving and receiving ideas.   Diversity /Inclusion…..teamwork .  Support of colleagues ideas.  This maximizes the teams efficiency, coming together utilizing everyone's individual strengths.






Employers Want

Leaders

» Forward thinking
> Vision
» Professionalism
> Respectability
» Consistency

Servant Leadership
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Presenter
Presentation Notes
Leadership skills are really a combination of all the other soft skills. When you put them together, you have a person who can not only work well with the team, but also take the reins and make the rest of the team better.  Leaders are forward thinkers (outside the box) with a business mentality and strong vision. Play by the rules, and go out of  your way to add value beyond the minimum expectation. They are strategic, consistent, inspiring confidence and trust-worthy
Servant Leadership is a management style in which you lead by putting the needs of your team first.   -Believing that when the team feels personally and professionally fulfilled, they will produce higher quality work more efficiently… 
This is important in business because it creates a work environment in which employees at all levels of the organization feel respected, appreciated and valued.  
Collectively these attributes create a stronger work culture, bringing higher morale and greater engagement.





QUESTIONS/ COMMENTS




Bring Your “A” Game

Sources:

Top Resume

Unreasonable Group

Reviving Work Ethic

Job Outlook 2019, National Association of Colleges and Employers
https://www.mitalent.org/elearning-soft-skills-program

ll

foaxu

COUNTY MICHIGAN

—
—
—

A



https://www.mitalent.org/elearning-soft-skills-program

At Your Service

Monday-Friday, except state holidays
Telephone and Virtual Appointments Only

NOVI
31186 Beck Road
Novi, M| 48377

(248) 926-1820

OAK PARK
22180 Parklawn Street
Oak Park, M| 48237

(248) 691-8437

PONTIAC
1850 N. Perry Street
Pontiac, Ml 48340

(248) 276-1777

A Proud Partner of the American Job Center Network

Equal Opportunity Employer: Program auxiliary aids and
services are available upon request to individuals with
disabilities | Michigan Relay Center or 711

Funded by: David Coulter, Oakland County Executive,
Oakland County Workforce Development Board,
Michigan Department of Labor and

Economic Opportunity

SOUTHFIELD
21415 Civic Center Drive, Suite 116
Southfield, M| 48076

(248) 796-4580

TROY
550 Stephenson Highway, Suite 400
Troy, MI 48083

(248) 823-5101

WATERFORD
7500 Highland Road
Waterford, MI 48327

(248) 617-3600
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COUNTY MICHIGAN

DAVID COULTER

OAKLAND COUNTY EXECUTIVE
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